Dependent Verification
for Premier Clients

Even though ineligible dependents represent financial and legal risks,
employers are often at a loss about how to best deal with the situation.
Scarcity of staff, disruption of employee morale and lack of IT support are
some of the obstacles employers have to overcome.
Now more than ever, employers need a solution that can help alleviate these burdens
and tackle the problem of dependent ineligibility with minimal disruption. Through
Colonial Life’s Harmony® enrollment system, employers can verify their dependent files.

Verification Matters
Covering individuals who don’t meet the eligibility guidelines creates very real problems for employers
and employees alike, problems that can affect not only a company’s balance sheet, but their employee
morale and productivity as well.
= Employers may be spending significant dollars on ineligible dependents and they don’t

even know it.
= Many employees think their dependents are covered, but they aren’t. If Stop-Loss carriers

conduct eligibility audits after significant dependent claims, those claims may be
disallowed due to ineligibility.
= Continuing to cover ineligible dependents

exposes companies to potential risks
under Sarbanes Oxley and ERISA.
Regardless of the size of the company, the problem
of ineligible dependents is a very real one.

With Colonial Life,
premier clients
have a solution
for dependent
verification.

Colonial Life products are underwritten by Colonial Life & Accident
Insurance Company, for which Colonial Life is the marketing brand.

How It’s Done
At Colonial Life, our benefit counselors are experts in communicating with employees and educating
them about their benefits. We strive to help them understand the value of their employer-sponsored
benefits program and identify any needs they have.
During one-to-one counseling sessions, benefit counselors educate your employees about the
eligibility criteria, reviewing any definitions covered in summary plan documents.
If dependents are no longer eligible, the benefits counselor can delete them from the enrollment
system.
New dependents may be added then as well. Then, benefit counselors help employees identify any
pertinent documents that can be used to verify their dependent’s qualification and explain how best
to submit those documents to their human resources department within an agreed upon timeframe.
2011
Benefit
Elections

At the end of the enrollment session, the employee
electronically signs an “Eligibility Verification Affidavit”
that verifies the accuracy of their dependent records.
The affidavit also includes a deadline and instructions
for subsequently submitting any missing eligibility
documents to your company’s HR department for
verification.

Coverage
Select Coverage Options
Listed below are the options for this benefit. Click the button next to the benefit you would like to
select, then click “Save & Continue”.

HOME
ME & MY FAMILY
MY BENEFITS
FINISH

If enrolling NEW dependent(s) you must submit copies of marriage license when enrolling
spouse, birth certificate or adoption papers for eah dependent child to Human ResourcesBenefits in Seffner by November 30, 2008. Dependent will not be enrolled in any benefit plan
without this supporting documentation. If you do not have a copy of your marriage license,
your most recent redacted tax return reflecting all dependents you are enrolling is
acceptale. If enrolling children 18 years and over, a redacted tax return is required and/or
proof of full time student status…If you enroll in other than employee only coverage and do
not furnish the supporitng documentation for dependents prior to your eligibility start date,
payroll deductions will be at the level of coverage you elected, but dependents(s) will not be
enrolled.

Option

Cost Per Deduction Period

I have added a dependent & will send HR supporting
documentation within 15 days

$0.00

I have not included dependent coverage in any core
benefit

$0.00

Return to My Benefits

Finally, at the end of the enrollment, employers are
given updated dependent files for their records.

Save & Continue

Colonial Life can conduct an in-depth dependent audit through our partnership with
ContinuousHeath. The cost of the audit is $10 per dependent with no set up costs if we
have access to meet with all eligible employees and offer two Colonial Life products.

Ask your Colonial Life benefits counselor how you can set up your
dependent verification process today.
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